
 

 
FOR IMMEDIATE RELEASE 

 
 
MARYDEL, Delaware - This letter is to clarify recent developments that have transpired between 

DPC Emergency Equipment and Life Line Emergency Vehicles of Sumner, Iowa.  On January 22, 

2009, DPC received a letter from Life Line notifying us “of Maryland distributorship cancellation 

effective February 28, 2009, as a direct result of poor sales performance over the past four years.”  

This comes despite the fact that DPC has sold over 25 units during the past four years, and currently 

has 2 units on order for 2009.  Our efforts to resolve this situation with Life Line were unsuccessful; 

however, DPC will continue to work with those agencies that currently have a vehicle on order from 

Life Line.  DPC will follow those orders through to delivery and will continue to provide them with 

the same outstanding customer service that we give to all of our customers.  If you have any 

questions or concerns regarding this matter, please contact Rick Strauss directly at (302) 492-1245 

or via e-mail at rickstrauss@dpcemergency.com. 

 

  

 


